
Customers who have not been offered an alternative delivery day
Although we have not offered an alternative delivery day for all those customers who usually have a
delivery on a Wednesday & Thursday, any customers that would like to discuss an alternative delivery day
please feel free to contact us directly or speak to your representative and we will do our very best to
accommodate your requirements.

Customers who usually have deliveries made by Carriers
We have once again received notification from the carriers we use for deliveries outside our normal range,
that they are closed between Christmas and the New Year. We regret that in some instances this could
result in us not being able to make some deliveries to some of our customers during this time.

Additions 
During the Christmas and New Year weeks additions can be accepted up to 12 noon the day before
delivery.

Normal Delivery DayNormal Delivery Day
Monday 23rd DecemberMonday 23rd December
Tuesday 24th DecemberTuesday 24th December
Wednesday 25th DecemberWednesday 25th December
Thursday 26th DecemberThursday 26th December
Friday 27th DecemberFriday 27th December

Monday 30th DecemberMonday 30th December
Tuesday 31st DecemberTuesday 31st December
Wednesday 1st January 2025Wednesday 1st January 2025
Thursday 2nd January 2025Thursday 2nd January 2025
Friday 3rd January 2025Friday 3rd January 2025

Revised Delivery Day
No Change
No Change

See Note Below
See Note Below

No Change

No Change
No Change

See Note Below
No Change
No Change

Orders need to be in byOrders need to be in by
Thursday 19th DecemberThursday 19th December    ||    12 Noon12 Noon

Friday 20th DecemberFriday 20th December    ||    12 Noon12 Noon
--
--

Monday 23rd DecemberMonday 23rd December    ||    12 Noon12 Noon
--

Tuesday 24th DecemberTuesday 24th December    ||    12 Noon12 Noon
Friday 27th DecemberFriday 27th December    ||    12 Noon12 Noon

--
Monday 30th DecemberMonday 30th December    ||    12 Noon12 Noon
Tuesday 31st DecemberTuesday 31st December    ||    12 Noon12 Noon

CountyCounty
BedfordshireBedfordshire
BuckinghamshireBuckinghamshire
CambridgeshireCambridgeshire
EssexEssex
HampshireHampshire
HertfordshireHertfordshire
KentKent
MiddlesexMiddlesex
NorthamptonNorthampton
SuffolkSuffolk
SurreySurrey
East SussexEast Sussex
West SussexWest Sussex  

Revised Delivery Day
Friday 27th December

Tuesday 31st December
Monday 30th December
Monday 30th December
Tuesday 31st December
Tuesday 31st December
Monday 30th December
Tuesday 31st December
Friday 27th December

Monday 30th December
Monday 30th December
Monday 30th December
Tuesday 31st December

Orders needs to be in by
Monday 23rd December  |  12 Noon

Friday 27th December  |  12 Noon
Tuesday 24th December  |  12 Noon
Tuesday 24th December  |  12 Noon

Friday 27th December  |  12 Noon
Friday 27th December  |  12 Noon

Tuesday 24th December  |  12 Noon
Friday 27th December  |  12 Noon

Monday 23rd December  |  12 Noon
Tuesday 24th December  |  12 Noon
Tuesday 24th December  |  12 Noon
Tuesday 24th December  |  12 Noon

Friday 27th December  |  12 Noon

Please try to give us the notice as requested on this delivery schedule for orders over the very busy
Christmas & New Year period.  We will endeavour to fulfill customer orders and give the best possible
service.  If you are unsure about any of the details or have any other requirements, please do not hesitate to
contact us.

Deliveries between 1st and 24th December will have no changes to normal.

Customers who normally have a delivery on a Wednesday or ThursdayCustomers who normally have a delivery on a Wednesday or Thursday
For those customers who usually have a delivery on a Wednesday or Thursday we are offering someFor those customers who usually have a delivery on a Wednesday or Thursday we are offering some
alternative delivery day options depending on your county.alternative delivery day options depending on your county.  


